JohnBurn

Quality Policy Statement

It is the Policy of John Burn Ltd to provide products and services that consistently satisfy the
needs and expectations of our customers. We are committed to do this by maintaining a
framework for establishing and reviewing quality objectives, and through the use of
documented procedures. To this end we have in place a Quality Management System based
on the requirements of ISO 9001:2015.

Our Quality Management System is externally registered for “The distribution of 3-D
printers, patterns, foundry and mould making adhesives and related tooling, consumables
and accessories. The manufacture of cast metal identification plates, badges and lettering.

Strict adherence to documented procedures shall ensure compliance with the organization
standards and demonstrate our commitment to continually improve the effectiveness of the
Quality Management System.

Our Quality Management System involves all members of staff and they are encouraged to
take individual responsibility for the quality of their own work and are encouraged to
continually improve the working environment. We are committed to meeting the
requirements of our customers as well as all legal and regulatory requirements.

SIGNATURE

JOHN HENDERSON (Managing Director)



